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Frequently Asked Questions (FAQ) 

 

o Do you consider candidates aged 18 years old?  

We are finding that 18-year-old candidates are often quite hard to place. However, we can accept them 

if they start between January and July. For younger candidates, it’s extra important that they are 

flexible about location, number of children and ages of children so we can place them quickly. 

 

o What are the chances of an Au Pair finding a Host Family? 

We always match ALL of our Au pairs provided Au pairs are flexible ☺ Some matches are very quick 

(candidates with great English, 21 years of age, driving and childcare experience), others take longer. 

We can only accept male Au pairs if they are highly experienced and totally flexible. 

 

o Who pays for the Au pair’s flight? 

Au pairs are expected to pay for their own flights to the nearest International Airport closest to the host 

family. The host family will then collect the Au pair from the airport or arrange a regional flight to their 

local airport if applicable. 

 

TIP: Double check luggage allowance. Excess luggage may cost as much as your ticket especially on 

regional flights in Australia. 

 

o How many hours per week do most Au pairs work?  

Most of our Au pairs are on duty for 25-35 hours a week. Working hours should not exceed 40 hours 

per week excluding babysitting. All Au pairs should have 2 free days each week. 

 

o Can an Au pair take care of children under the age of 2? 

Yes. The youngest child needs to be at least 1 year old. Au pairs will need the following to be able to 

take care of children between 1 and 2 years old: 

✓ Minimum 200 hours childcare experience with children under the age of 2 (incl. references) 

✓ First Aid Certificate  

✓ Good English  

 

o Does the Au Pair need travel/gap year insurance? 

Yes, all Au pairs must have travel insurance before they come out to Australia. It’s important for us to 

have the Au pair’s insurance details on file so we can help in case of an emergency. The insurance 

policy should protect Au pairs from costly emergencies, repatriation and legal assistance. 

 

Travel insurance: simple & flexible 

Recommended by Lonely Planet, World Nomads travel insurance is available to people from over 150 

countries and is designed for adventurous travellers with cover for overseas medical, evacuation, 

baggage and activities such as skiing and diving. Au pairs can buy, extend and claim online even after 

they’ve left home. 
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o Can a candidate with a past occurrence of ‘mental health’ issue(s) or eating disorder still 

apply to be an Au Pair in Australia? 

The applicants must be healthy for at least 2 years (no therapy, no medication) before they can apply.  

 

o Will there be a program fee for the Au Pair to pay Smartaupairs? 

There is NO FEE payable to Smartaupairs for placement and support. We will also help Au pairs with a 

second placement for free. 

 

o Will the Au Pair pay her own flight home if a rematch is not found? 

Yes. However, so far we have ALWAYS been able to rematch Au pairs. 

 

o Where do most Host Families live?  

Most Au pairs are placed in suburb locations of Sydney, Brisbane, Melbourne, Perth, Adelaide and 

Canberra. We also have lots of families near these cities with good local infrastructure. The commute to 

the city is generally no more than 2 hours to the city CBD.  

 

Any families we accept outside these locations will be asked to help their Au pair make friends, e.g. 

connect them with local nannies, backpackers or international students. These regional locations are not 

for everyone but offer a ‘real Australia’ experience. We have had Au pairs take part in the local rodeo 

and look after baby kangaroos. Regional towns and their local communities are often very welcoming 

and have active social event calendars for locals. We do not except any remote host families. 

 

Note: We only have a few city families simply because accommodation in the city is too small to 

accommodate the Au pair. 

 

o How do Au pairs get around?   

We always ask families if they need their Au pair to drive and if the Au pair has access to the car in 

her/his spare time. This will also be indicated in the invitation. Driving in Australia is quite different from 

Europe. Driving on the other side of the road takes time to learn. That’s why we ask families to provide 

driving lessons for the Au pair to get them familiarized before driving with the kids. Au pairs should be 

aware that traffic conditions are different and fines can be notoriously expensive. Even a parking fine 

can easily be several $100 dollars! Au pairs who are permitted to use the family car in their spare time 

must understand that they are liable to pay insurance excess in case of damage to the car. 

 

Public transport in Australian cities and suburbs is often good but often not as frequent as in Europe. It 

can sometimes also be very expensive. All cities usually offer travel cards to make transport cheaper. 

Journeys can be planned with help from Google maps and travel apps. Au pairs can always seek advice 

from their host parents as they know best how to get from A to B. 

 

o How does the visa extension work? 

Au pairs are now allowed to stay with a family in Australia for up to 12 months, the full term of their 

Working Holiday Visa. Previously, Au pairs could only stay 6 months due to visa conditions.  
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This change is based on an extension. The Au pair must complete a form provided by the Department 

of Immigration and Border Protection at least 5 months into the role. Following documents are needed 

to complete the extension application: 

✓ Letter of support from host family 

✓ Working With Children’s Check / Blue Card number 

✓ Smartaupairs’ invitation 

 

Host families are delighted about the option for their Au pairs to stay up to 12 months as this will cause 

less disruption and help them over the seasonal shortage of Au pairs. However, we do understand that 

most Au pairs also want to travel in Australia for at least 1-2 months.  

 

o Are there any meet-ups for Au pairs to attend while in Australia? 

Yes. We organise regular meet-ups for Au pairs in collaboration with our travel partner in Sydney, Perth, 

Melbourne and Brisbane. This is a great opportunity to meet other Au pairs and to get practical tips on 

the Working With Children’s Check / Blue Card, what to do in and around their area and plenty more 

useful information from one of our team members.  

 

We have our own Facebook group too: http://www.facebook.com/groups/smartaupairs and invite the 

Au pair to join this group. The Facebook group is really active and lots of Au pairs are able to find 

friends by using the group. Our travel partner is also on the Facebook group and they often have great 

deals for our Au pairs. 

 

o Do you have any marketing material for agencies to use? 

We have an Agency Resource Page (http://www.smartaupairs.com.au/agency-information) where 

agencies can help themselves to any material like photos, testimonials, videos… etc.  

Every month we have an Au pair of the Month competition where Au pairs can win a travel voucher of 

$100 to spend at our travel partner Backpackers World Travel. We always receive lovely feedback from 

host families which can be used for marketing.  

 

http://www.facebook.com/groups/smartaupairs
http://www.smartaupairs.com.au/agency-information

