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Introduction
This manual is designed to help equip you with the best knowledge and 
tools to ensure you have the most successful stay as an Au Pair in Australia.

You will find a step-by-step guide on how to get started, a check list of topics 
to discuss with your host family over your first week and month, examples of 
timetables and schedules and helpful tips.

Most importantly, we encourage you to ASK your host family. Each family is 
very different and this way you will learn not only the generic information but 
how this applies to you and your host family.
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During your first few weeks you will get to know how the family 

works, their routine and the individual personalities of the family.

Families will prepare a handbook for you, which is designed to give 

you an overview of the family routine and their expectations of 

your role within the family. It is a good idea within your first week 

to discuss house rules, on-duty hours, chores, phone/internet use, 

TV use, car use, curfews, drinking and staying out late. These vary 

significantly between families. Please ensure you take pride in your 

appearance, time-keeping, cleanliness and personal hygiene, as 

you are a major role model for their children.

When you first arrive the best way to get to know the children and 

the family is to simply spend time with them.  

It can be overwhelming, so just take one day at a time.

Communication is MOST IMPORTANT - no matter how good (or 

bad) you think your English is.

Over the first month your family will take you through the 

family/children’s routines. This manual is a good chance for 

you to record or make notes to help you remember the details.

It is a good idea to sit down with your host parents once a week 

to discuss how the week went and what is happening in the 

upcoming week for the family and children.

• What are the children’s morning/evening routines? 
Breakfast, homework, bedtime?

• What are some of the children’s favourite things to do/toys/
eat/play?

• How will you communicate daily things to host parents eg, 
notes on the fridge, daily note book/diary, SMS messages?

• Are there time/channel/program/website restrictions in 
place that the children cannot watch or use?

1. Getting to know your host family

2. Communication You may want to discuss:
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It is important to clarify what hours you are working, as there is 

often confusion over this and it can be hard to talk about.

Talk with your host parents about what hours you are expected 

to work each week and if you will be needed to do any extra 

babysitting hours. If so, is this paid extra?

Don’t be afraid to ask questions.

During your “off duty hours” it is nice to spend time with your host 

family, instead of hiding in your room. However, at times everyone 

needs their own space and quiet time, including you. This can be 

hard to find when you are living under the same roof as your host 

children so set clear but kind boundaries for them when it comes to 

your room – this is your private space.

To help the children understand what your “off-duty, quite time” 

you (and the children) may like to create a door knob hanger. This 

is a visual cue for children (for most ages) to understand that 

when they see this hanging on the outside of your bedroom door 

you would like to be left alone, or that they must knock before 

coming in. Explain what it means and ensure you communicate the 

instructions simply and clearly.

• “When you see the purple owl hanging on my door it means 
that I would like you to…”

• “...If you need (or would like to speak to) me please knock 
on the door or wait until I join you in the living room/lounge 
in 30 minutes”.

3. On/off duty hours

For Example:
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Discipline varies significantly between families. Within your first 

week discuss with your host parents how they would like you 

to correct the children’s behaviour. It is vital you have a clear 

understanding of boundaries so that you can communicate these to 

the children – make sure you are CONSISTENT.

Children respond best to positivity so remember to ALWAYS PRAISE, 

ENCOURAGE and SUPPORT them in every way you can. Sticker 

charts are a great way of doing this, especially if there are daily 

tasks the children struggle with.

If you feel you are not managing or coping with a child’s behaviour, 

make sure you talk to your host parents about this. They know their 

child best so they can offer suggestions and strategies to help.

If you are not sure, ASK!

• How are the children rewarded? Praise and 
encouragement is key, discuss using star charts, sweets, 
toys etc?

• How are the children disciplined? Naughty step, time-out, 
remove toys?

• Agree on clear boundaries for the childrens’ behaviour – 
be consistent.

• Discuss, and agree on, the correct approach to unwanted 
behavior, according to the child’s age and level of 
understanding.

• What behaviour/incidents do you need to report back to 
your host parents?

4. Discipline You may want to discuss:

Important
You should NEVER hit, slap, or shake children in your care. It is ILLEGAL!
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Having a family timetable/schedule can be very helpful. If the family doesn’t already have one, you might like to create one. Remember, the 

children’s timetable will most likely change from term to term as seasonal and school-related activities start and finish.

5. Timetables

A Typical Day Example:

Sample Au Pair Planner:

Children wake and rise. Lewis has a bottle of milk; Jessica has a warm hot chocolate drink.  
The children get washed and dressed and watch childrens’ morning TV. 

Breakfast time, cereal, toast, fruit, juice. On the weekends we often have a cooked breakfast of beans, bacon, eggs pancakes or waffles. 
This is eaten at the childrens’ red table in the kitchen. 

Leave the house to drop off at school by 9am, then on to Lewis’ activities. 

Morning activity, usually out and about; Attend local playgroup, run errands.  
Visit the park or friends, the library, the beach, Play Castle or Fantasy Fun. 

Morning tea: fruit, crackers with slices of cheese, or sandwich with water.

Lunch time: sandwiches, fruit, boiled eggs, sliced cold meats, water, dried fruit, popcorn, pretzels or a hot meal like beans on toast, 
macaroni cheese.

Lewis has recently stopped his afternoon sleep although he still needs one occasionally. We normally have quiet time, a movie/TV, stories 
or puzzles. A quiet indoor game for an hour or so.

Afternoon activity - out or playing at home, art, craft, play-dough, music, outside play, toys etc.

Leave home to collect Jessica from school by 3pm. 

Afternoon tea and quiet time for Jessica, homework then some afternoon play at home.

Hot dinner served to children. Popular choices are fish, chicken burgers, sausages, beef mince - all served with potatoes, rice or pasta 
and steamed vegetables.

Bath time - the children share a hot bath or sometimes Jessica will shower separately. Hair is washed every second day. Bubble baths with 
bath toys are popular. After baths the children dress in pyjamas and brush their teeth.

The children wind down with a story each in their bedroom and are tucked in ready for lights out at 7.30pm. Lewis goes to bed with a 
bottle of milk. Jessica needs to go to the toilet before bed.

6:30 

7:30

 
8:45

9:15 

9:30

11:45

 
12:15 

1:15

2:50

3:15

5:30 

6:15 

7:15

MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY

Help kids get up & ready, incl. (simple) breakfast. Need to leave the house approx 8.20 to drive Child 1 to school for 8.45 start

Tidy kids rooms, organise kids laundry

Drop Child 2 at Nursery, 
5 min. from school

Time with Child 2, incl. 
making lunch for you 

and Child 2

Time with Child 2, 
incl. making lunch for 

you and Child 2

Drop Child 2 at 
Nursery, 5 min. from 

school

Time with Child 2, 
incl. making lunch 
for you and Child 2

Time out Time out

Collect Child 1 from school at 3.15

Time with both kids

Child 1 swimming 
lessons 16.30 - 17.00 

in xx

Child 1 Club 
Francais 16.00 - 17.00 

in xx

Make lunch boxes for next day. Prepare and share light meal for you and kids or eat with adults later if you prefer. Bath for the kids 
and pyjamas on. Time to relax and watch TV until one of us comes home, latest is 7pm. 

Tips
• Be early for your duties (and make sure you are fully ready) – 10 minutes is enough!

• At the end of your day do a quick tidy up, dishes in dishwasher, wipe the kid’s faces (ready for kisses), note for parents about the 
day/queries, and have a list of any daily groceries that need topping up (milk, bread, etc).
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You may also like to discuss the following activities with your host 

parents in more detail:

6. Activities

Scheduled activities
Make a list of each activity and all its details - eg. weekly 

swimming or music lessons, where it is, what time it starts and 

finishes, what is the full address and contact number, what to 

bring/pack. Is it pre-paid or do they need to pay on the day?

Activities at home
Make a list of activities for indoor play such as arts, crafts, 

play-dough, music, and toys that can be played at home and 

ask where items are kept. Make a list

of the children’s favorite books and some quiet time ideas too. 

Check on TV/screen time rules and daily allowances.

Play-dates & friends
Make a list of neighbours and friends who live nearby with their 

phone numbers and addresses. Discuss how often and how 

many friends are allowed over at once.

Activities nearby
List activities in your area that are age appropriate. Start with 

the local park for a quick outing and also areas for bad weather. 

Make a note of suitable times to attend and its location, parking, 

what to pack. Is it free/pre-paid or do they need to pay on the 

day? Is there a weekly budget or paid activities?

Activities in the garden
Make a list of activities for outside in the backyard; such as 

sandpits, playhouse, bikes, ball games. If the family has a 

swimming pool, please be aware of water safety rules.

Tip
Remember to always pack water, sunscreen, hats and snacks whatever the activity.

https://www.todaysparent.com/toddler/20-fun-indoor-games/
https://www.kidspot.com.au/things-to-do/collection/outdoor-games
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Create a list of daily, or weekly tasks to help you remember what needs to be done.

The children’s bedroom will be your responsibility on work days. 

Please: wash, dry (on the outside clothes line), fold and put away 

in wardrobes/ cupboards.

You can always get the children to help you too. Here are some 

FUN IDEAS on how you can do that.

7. Tasks

Laundry

Tidying Children’s Bedroom
The children’s bedroom will be your 
responsibility on work days. Please:

Tidy the kids toys/toy box

Tidy general living areas

Empty/load dishwasher

Tidy kitchen and bench top

Sweep kitchen/eating areas at the end of the day

Make beds daily

General tidy up of toys or clothing

Change and wash sheets weekly

Weekly vacuum

Smart Au Pairs | Australia | 9

http://www.kidspot.com.au/18-little-laundry-jobs-kids-can-do/
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Each family has different eating habits. Ask your host parents what 

the children like, don’t like, and most importantly, if there are any 

food allergies. You may be asked to prepare breakfast/ lunch/ 

lunch boxes/ dinner for the children, so make sure you know what 

they children are allowed, and not allowed, to have for the different 

meals.

To make this easier for you, you might like to create a meal planner 

for the week. Here are some great ideals from Annabel Karmel.

8. Meals
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Create a list of daily, or weekly tasks to help you remember what 

needs to be done. To make meal times for exciting, (especially for 

those fussy eaters) try being creative with the food you give them 

and how you present it. Make it FUN! 

To make it fun get the children involved when you cook, they could 

crack the egg, stir the ingredients, peel fruit/vegetables etc.

For more great recipes and ideas, click here.

Tip
Remember to always pack water, sunscreen, hats and snacks whatever the activity.

Some things you might like to discuss with your host parents:

What do the children usually have for breakfast, lunch, 
dinner and dessert?

What are the children’s favourite food and drink?

What time do the children eat breakfast/ lunch/ 
dinner? 

Where do the children eat their meals? Kitchen, dining 
room, in from of the TV?

Are the children allowed chocolate, sweets, chips? If 
so, when?

Do you eat with the children or do you wait for 
you host parents?

Do you eat with the family on weekends, or cook 
your own?

Where should you record grocery items that have 
run out/finished?

Whose money will be used for groceries? If 
yours, arrange reimbursements

Smart Au Pairs | Australia | 11

https://www.kidspot.com.au/kitchen/recipes/collections/cooking-with-kids
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NEVER leave your host children by themselves, even if you are just 

popping to the shops for 5 minutes. 

Take time to talk to your host parents about safety and boundaries 

for their children.

Here are some reminders about safety - If you are unsure, or if 

anything is unclear... PLEASE ASK YOUR HOST PARENTS!

9. Safety

• What, if any, medicine are you allowed to give the children? 
And, how much?

• If a child is ill/ not feeling well when do your host parents 
want to be notified?

• Where is the First Aid kit kept?

• Where is the Emergency Contact list kept? Is it up-to-date?

• Can the children walk/cycle to/from a nearby friend’s place?

• Do the children need to wear helmets when cycling/skate 
boarding/scootering?

• What happens if you become ill and cannot work? Do you get 
paid and make up the hours at a later date?

Some things to discuss with your host 
parents:
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Snakes & SpidersSafety Around the Home

Bush Fires and Flooding

Sun & Sea

Cyber Safety

Staying out Late

• Call 000 if bitten, or Poison Information Centre (131 126) for 
more information.

• Shake out all clothing/footwear before use, if they were left 
outside.

• Create a ‘Dangerous Creatures’ chart with the children to 
identify what you need to be cautious of.

• We recommend that all au pairs do a First Aid Course, for 
more information.

• When using car seats/prams/push chairs/high chairs, always 
use the safety belt.

• Make sure the children have the correct age appropriate car 
seat in the car.

• All unused electrical plug sockets should have a child safety 
cover.

• Chemicals and cleaning products should be kept in a locked 
cupboard, or out of reach of the children.

• Create and discuss a family emergency escape plan and 
meeting point.

• Move to higher ground, do not attempt to walk across heavy 
flowing streams or drive through flooded roadways.

• Get as far away from the fire as possible, move to safety.

• The Australian sun is very strong - always bring water, sun 
screen and sun hats for you and the children. Use a ‘No Hat, 
No Play’ rule. Learn how to Slip-Slop-Slap.

• Never leave a child unattended around water whether it is the 
ocean, a pool, the bath/shower. They could drown.

• If you are swimming at the beach, always Swim Between the 
Flags.

• Ensure all fencing to pools is closed and locked after use.

• Please do not use your phone while on-duty, check social 
media AFTER work.

• Ensure you have permission from your host parents when 
posting photos/videos of the children on ANY social media.

• Keep any negativity offline – TALK to your host parents 
instead!

• Make sure you let your host parents know if you are going to 
be late home.

• If you are working the next day, ensure you are home at a 
sensible hour.

• It can be helpful to store your host family’s address in your 
phone.
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Food Safety
• Always thoroughly wash your hands (and your host 

children’s) with soap after the bathroom, touching animals, 
before handling food and after eating.

• Raw and cooked food should always be cooked and stored 
separately, especially meats.

• Keep children away for all hot surfaces including ovens, cook 
tops, barbeques, frypans, saucepans.
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https://www.poisonsinfo.nsw.gov.au/
https://www.youtube.com/watch?v=Fwa49vPr-3I
https://www.watersafety.nsw.gov.au/Pages/beach-safety/beach-safety.aspx
https://www.watersafety.nsw.gov.au/Pages/beach-safety/beach-safety.aspx


Smart Au Pairs | Australia | 15

It is essential that you have mobile numbers and work numbers for your host parents in case you have any problems or concerns at, 

or outside, work.

Create a Contact List with emergency information and close contacts.

10. Emergencies

Emergency - Police/Fire/Ambulance: 000

Poison Information Emergency Number:
(chemicals, spider/snake bites)

131 126

Host Mum mobile phone number:

Host Dad mobile phone number:

Home phone number:

Home address:

Host Mum work number: 

Host Mum work address:

Host Dad work number:

Host Dad work address:

Children’s Doctor:

Name and address of nearest hospital:

Relative/Friend for emergency:

Au Pair Emergency Contact name:

Phone number (with country code):

Native Language:
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You may find Googlemaps very helpful in navigating your way 

around the local area until you become more familiar with your area 

and surroundings.

Below is a list of the local public transport systems for the main 

cities, if you do not have access to a car.

• Public transport Sydney
• Public transport Melbourne
• Public transport Brisbane

We encourage host parents to book you in for professional driving 

lessons, or take you out on the roads extensively themselves, to 

help you familiarise yourself with the different Road Rules, driving 

conditions and left hand side driving.

Public Transport

Private Transport

• Children’s activities

• Nearby parks and play areas

• Nearby shop(s) for groceries

• Library

• Bus stop/train station

• What is the car excess?

• With permission, do I have access to the car in off-duty hours? 
If so, can I use it for long distance trips or late at night?

• Who pays for fuel? Is it shared? If so, how much?

• What happens if I have an accident, damage the car, get a 
parking or speeding infringement notice?

11. Transport

You might like to ask your host parents to 
write down the addresses and directions to:

Here are some things to discuss in your first 
week:

Important
It is ILLEGAL to leave a child unattended in a car in Australia!

https://transportnsw.info/trip#/
https://www.ptv.vic.gov.au/journey
https://translink.com.au
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Feeling homesick is totally normal and effects some people more 

than others.

You may find yourself feeling sad, lonely, sleeping lot, and, of 

course, missing family and friends. Allow yourself time to overcome 

it as it can take 2-3 weeks to notice any improvements. Make sure 

you talk to someone about it.

• TALK TO YOUR HOST PARENTS  - Tell them how you are 
feeling, they want to know what you’re experiencing – doing 
just this will be a huge relief.

• SOCIALISE - Get out and meet people; through your local 
gyms, agency/local social media groups, and play groups are 
a good place to start.

• KEEP YOURSELF BUSY  - Exercise, organise lunch dates, 
play dates, trips and activities with friends or au pairs to take 
your mind off things and give yourself something to look 
forward to.

• BE ACTIVE  - Even if it is just a walk around the street for 
15mins.

• AGREE ON A DEADLINE  - Allow yourself time to adjust. If 
you don’t feel any improvement after a month, allow yourself 
to think about returning home (the thought of 6–12 months in 
a foreign country on the other side of the world can be very 
scary).

Here are our 5 Top Tips to overcome 
Homesickness:

12. House Rules

13. Homesickness

Here are some common house rules that you might like to discuss with your host parents:

• No smoking in or around the house, children or car.

• No mobile or internet use during work hours.

• Ask permission before inviting friends (male/female) 
to stay overnight.

• Curfews during the week and weekend.

• Limited alcohol intake and strictly no drugs.

• Prohibited language.

• Lock all doors and windows when leaving the house.

• Tidy up after ourselves and our meals.

• Honest and open communication is key.

Smart Au Pairs | Australia | 17
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Smart Au Pairs will be coming to a town near you! We host regular catch ups for our 

au pairs throughout Australia. These are awesome opportunities for you to meet other 

local au pairs, get excited about amazing travel discounts and tips, and we will tell you 

our secret on how to have the best and most successful stay with your host family.

For upcoming dates, view our Meet & Greet Calendar.

At the end of your placement, we would love to give you a 

certificate to acknowledge that you have successfully completed 

our Au Pair in Australia program. You learn valuable skills from 

living and working abroad and we want to make sure we recognize 

all your hard work.

All you need to do is email info@smartaupairs.com.au to let us 

know you are leaving and we will send one out.

14. Au pair meet & greet catch ups

15. Certificate of Achievement
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https://www.smartaupairs.com.au/wp-content/uploads/2016/02/A3-MG-Calendar-pic1.png
mailto:info%40smartaupairs.com.au?subject=
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A Working with Children’s Check is a legal requirement in most 

Australian States and Territories for anyone who works with 

children. It is to protect children and to ensure those working with 

children are safe and responsible.

There are slightly different processes and requirement required by 

each State or Territory. Click here, for a step-by- step guide for your 

location.

Au pairs on the Working Holiday Visa or Work and Holiday Visa 

are now able to extend with their host family beyond the initial 

6 month placement. This must be done in writing and requests 

should be submitted at least 2 weeks before the expiry of the 

initial 6 months. For more information, click here

It is not compulsory to get an Australian Tax File number if you are 

doing only the au pair program. If you choose to pick up additional 

work, for example, in a café or restaurant you will need to get one. 

For more information, click here.

16. Working with Children’s Check

17. Visa Extension 18. Tax File Number

• Passport

• Australian bank statement – 
with your host family’s address 

• Payment

Please note, it is best to apply for this once 
you have arrived in Australia as you will 
need to provide the following:

• Smart Au Pairs on Facebook

• Australia.com

• Australian Slang

• Raising Children.net.au

• Planningwithkids.com

• Kidspot.com.au 

• Developmental Milestones for 
Children (page 20-21)

19. Helpful Resources

Smart Au Pairs | Australia | 19

https://www.smartaupairs.com.au/why-smartaupairs/our-au-pairs/arrival-package/working-with-childrens-check-samples/
https://www.smartaupairs.com.au/wp-content/uploads/2016/02/Placement-Extension-Info.pdf
mailto:https://www.ato.gov.au/individuals/tax-file-number/apply-for-a-tfn/foreign-passport-holders%2C-permanent-migrants-and-temporary-visitors---tfn-application/?subject=
mailto:https://www.facebook.com/groups/smartaupairs/?subject=
mailto:http://www.australia.com/en?subject=
mailto:https://thingsaussieslike.wordpress.com/speaking-aussie-style-2/?subject=
mailto:http://raisingchildren.net.au/?subject=
mailto:http://planningwithkids.com/?subject=
mailto:http://www.kidspot.com.au/?subject=
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As an au pair your role is to help and support your host children to grow and reach their developmental milestones by facilitating a caring, 

nurturing environment. By no means are you expected to be an expert.

20. Developmental Milestones for Children

Newborn – 12 months

12 months – 24 months

• By 3 months 
Starts smiling, laughing, holding eye contact

• By 5 months 
Starts reaching out for objects, eg 
rattles, can sit up unaided

• By 8 months 
Starts feeding/drinking by herself

• By 9 months 
Starts creeping or rolling, and babbling

• By 10 months 
Can crawl and stand up with support, 
walk holding your hand

• By 11 months 
Can copy simple sounds

• By 12 months 
Can follow simple instruction eg: “pass me the block”

• 1-4 months 
Smile and make faces with Baby - be expressive and 
get in close so she can really focus on your features. 

• 3-5 months 
Provide tummy time – spending 1-5mins playing on the 
stomach helps develop head, neck and upper body strength, 
put toys in front of her and encourage her to reach for them.

• 6-8 months 
Practice grasping skills - offer a soft toy that 
makes noise when Baby picks it up.

• 8-9 months 
Introduce new, small and mushy foods – 
always supervise meal times.

• 9-11 months 
Play together - give her toys that encourage imagination 
and creativity, like blocks, cardboard boxes or paints.

• 10-12 months 
Explore more complex movements like standing and walking.

 (we do not expect to you to have sole care of children under the age of 12 months)

Developmental Milestones

Developmental Milestones

Encouraging Development

Encouraging Development

Please Note
This section provides basic information and should only be used as a guide.

• By 13 months 
Can point to body parts or a favourite 
toy when you name them

• By 15 months 
Starts to pretend play – eg: she might 
pretend to drink from a cup

• By 18 months 
Can climb up on furniture eg: chairs, 
coffee tables, walk independently

• By 24 months 
Can scribble on paper

• 12-14 months 
Encourage everyday skills like using a spoon, drinking 
from a cup – uses gross and fine motor skills.

• 15-18 months 
Develop vocabulary by talking about everyday 
things – body parts, toys and household items.

• 19-21 months 
Encourage social play and how to be behave around 
other children – they still won’t share though.

• 18-24 month 
Encourage play with stacking and connecting 
toys eg: Lego, or stacking cups.



Smart Au Pairs | Australia | 21

SECOND PLACEMENT FOR FREE
At the end of your first 6 months, we 
would love to offer you the opportunity 
to join another host family for FREE! 

Do you want to meet new people and 
make more friends? 

Do you want to experience what life is 
like in another family on the opposite 
side of the country? 

Email info@smartaupairs.com.au 
and we can restart your search for FREE.

Smart Au Pairs | Australia | 21

2 years – 5 years

Developmental Milestones Encouraging Development

• By 2 years 
Temper tantrums are normal

• By 3 years 
Can use sentences of 3-5 words, 
learning to take turns in conversation 

• By 4 years 
Is learning about the world and asks lots 
of “what”, “why”, “who” questions

• By 5 years 
Can understand more about opposites – 
eg: high/low, names of letters, can count 
to 10 and recognize numbers out of order

• 2 years 
Encourage language with short 
and simple conversations.

• 2-3 years 
Be nearby during play and exploration, this give child 
confidence to explore new things independently.

• 3-4 year 
Encourage creative play eg painting, 
dress-up games, musical play. 

• 5 years 
Get them involved in cooking - helps 
them learn new words, math concepts like 
“half 1 teaspoon” or “30 minutes”.

mailto:info%40smartaupairs.com.au%20?subject=


www.smartaupairs.com.au

Would you like to know more? How to get in touch with us:
Please visit our website for more information: Please email or call:

www.smartaupairs.com.au/partner info@smartaupairs.com.au 

+61 (2) 9451 3888


