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With almost 20 years of experience in senior positions in Tourism and 
Cultural Exchange, Nicole Kofkin, who lived in six European countries 
before settling in Australia, recognised that her professional and cultural 

background could help working parents find alternative solutions for 
work/life balance.  
 
She began her career in International Marketing and worked 
for several Blue Chip companies. Her roles involved remote 
working situations, cross-border teams and Skype 
conferences, rather than the usual 9-5 office-based teams.  
 
Now Nicole successfully runs an international business 
providing European-style childcare with teams that 
include part-time mums and remote team members in 
several countries. 
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Is Au Pair Hosting right for my family? 
 

This introductory guide is written for first-time host families who are new to Au Pair Hosting 
 
It includes step-by-step instructions on how to get started and find the right Au Pair for you.  
 
After reading it, you will know if au pair hosting is the right childcare solution for your family and how to go 
about finding the right au pair.  
 
By Nichole Kofkin, 
CEO of Smartaupairs Australia, Smartaupairs UK & Smartgapyear Australia 
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For the love of au pairing 
 
Welcome to the Pocket Guide, a valuable resource which includes personal experiences from our au pairs, 
host mums and our in-house au pair consultants.  
 
As tens of thousands of families across Australia are juggling daily routines of school runs, lunchboxes, 
daycare, business meetings and shopping trolleys - we would like to congratulate you on reading this “guide” 
to success for becoming an Au Pair Hosting Family. 
 
No matter how much you love your kids, they come with a certain amount of clutter on a good day and 
chaos on a bad day. We all want the best for our kids, but the fairytale of baking cookies and singing songs 
together whilst roasting marshmallows generally happens only in the movies and on TV! 
 
The reality is that even with careful planning, we simply don’t have enough hours in the day and not enough 
help at hand to care and look after our family – it’s even harder for working parents.  
 
Let us help you find a Solution to your Problem!  
 
Hiring an au pair is not as simple as finding a cleaner or babysitter. It is a big step to bring a young person 
into your family and live in your home. Getting it wrong can cause a lot of stress, not just for you and your 
au pair but also for your children.  
 

We want you to get it right! 
 
It’s full of insights from experienced host mums as well as from our team members. We asked some of our 
most experienced host mums to share their “secrets” with us and tell us what they wish they had known 
before they invited their first au pair into their home.    
Enjoy our pocket guide!  
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Introduction 
 
Finding the right au pair can be a challenge.  
 
There is so much to think about, and you are interviewing a young person from the other end of the world.  
 
At certain times of the year, agencies will tell you that there is an abundance of candidates to choose from, 
whilst at other times of the year, there is a scarcity.  
 
This occasional scarcity does not have to be an issue if you start ahead of time and rely on a reputable 
agency to help you with the interview cycle. Sometimes, the au pair search may feel like a treasure hunt, 
whilst at other times, you feel like you have found your “perfect match” so easily and quickly, you almost 
can’t believe it! 
 
At Smartaupairs, we understand how difficult it can be. 
 

We won’t stop until we find you the right match. 
 
We talk to families every day, and we are here to help to make the process easier with our expertise and 
friendly service.  
 
In addition to this, we provide you with helpful international agreements, interview questions and handy 
checklists along the way, exactly when you need it. We are there every step of the way! 
 
In fact, the contents of this pocket guide are complemented by the in-house tools we give you as part of 
the au pair placement service.  
 
Within this pocket guide to finding, training and keeping the best au pair, you will be able to successfully 
pinpoint the right potential candidates instead of sifting aimlessly through piles of resumes and listings on 
numerous websites in search of “the one.” 

 www.smartaupairs.com/au/find-an-au-pair/com.au  



Creating a Family Profile 
 

Your family profile consists of three parts. 
 

Number one: The Job Description.  
 
The easy part is most likely the first step, to develop a clear and helpful job description. Before you can find 
the ideal au pair, you need to know what you will be asking her (or him) to do.  
 
First, ask yourself: “What does this job specifically entail?” To ensure that you’re screening and interviewing 
the right candidates, create a description that carefully details the responsibilities involved, including the 
basic skills required, what experience you would ideally be looking for, and what you would like from the au 
pair in terms of “intangibles” to be successful in your family. 
 

Number two: Core Competencies.  
 
In addition to outlining the au pair’s role, you need to understand exactly what skills and personal traits this 
role will require.  
 
What kind of person does it take to be successful in your family in the role you just outlined? Frequently, 
determining core competencies occurs in tandem with developing a great job spec, but for clarity’s sake, we 
will break them into two sections. 
 
To define your desired “core competencies,” I recommend you focus on two areas: the particular behavioral 
traits that your au pair should show naturally when caring for your children, and the specific skills that your 
au pair should have to successfully deal with daily life in your family.  
 
Remember, the au pair program is not only about specific childcare skills; however, cooking a basic meal or 
driving for the school run may be skills you require.  
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Maybe you simply need the au pair to dance with your daughters if they have too much energy … or sit 
down and suggest craft projects to lively toddlers if they have to stay inside for a bit. An au pair helping 
teenagers manage homework will need different skills and interests than an au pair helping a mum with a 
newborn.  
 
List keywords for the skills that matter to your family and use them when looking through au pair profiles.  
 

Number three: The Introduction to Your Family.  
 
As the au pair will be part of your family as a “big sister,” it is very important that you give as much 
background information as you can about your family.  
 
For the au pair to understand what makes your family “tick,” she needs to know the ages and 
interests/hobbies of your children as well as the jobs and avocations of the adults. Its also vital to explain a 
bit about where you live. Most au pairs have some idea about big cities such as Sydney but may not know 
anything about the regional towns or be familiar with the “suburbs” and commuting times into the city. 
 
Here are some “checkpoints” before you start writing your family profile: 
 

• Have realistic expectations! Au pairs are not fairies.  
 

• Use your “magic mirror”: be totally, blatantly and maybe even painfully honest about your family! 
 

• Your family profile letter is the first thing a prospective au pair will see, but painting a 
beautiful yet unrealistic picture for a challenging role is not going to give you the results 
you desire.  

 
• Be totally, blatantly and maybe even painfully honest! Your family letter is the first thing a prospective 

au pair will see. 
 
Of course, you want her to see your best side. After all, you want the best au pair to be attracted to your 
family! However, it’s important that you also indicate the things that really matter to you and your family 
and that you are able to be yourself when she actually joins the family.  
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Some families are laid back and fun, others are more serious, ambitious and hardworking. Be proud of who 
and what you are, and reflect this in your family profile.  
 
A very athletic family would be a great match for a sporty au pair, but if music is your thing, this would be 
more interesting for an au pair with the same interest.  
 
If your au pair expects to take your kids to kick a ball every afternoon after school or hang out on the beach, 
but you would like her to do at least an hour-and-a-half homework instead, just say so.  
 

Hosting an au pair is a learning adventure. 

When you and your family approach life as an adventure, it’s easier to surf or embrace change and to 
treat challenges as invitations to grow. 

Every au pair is on his or her own adventure, and this should invite you to respond in kind, by seeing your 
relationship with your au pair as a chance for your family to have an adventure. 

In my opinion, this opportunity is the biggest benefit of having an au pair rather than another kind of 
caregiver. 

Homebodies or Social Butterflies?  
 
Some people are just natural entertainers and love having people over for meals and BBQs, have holidays 
together, and share a lot of personal space and experiences with many different people.   
 
Others prefer a quiet night in and really need their own space. Some parents are “reluctant” host families, 
and this can be tricky for the au pair. Give this some thought and talk to a member of our team about this 
as it can become a sticking point later 
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How to Spot “The One” From Your Shortlist 
 
Prepared with your Core Competencies, you can now start looking at your shortlist of au pairs. 
 
Most families tell us that they start emailing with two or three au pair candidates and then select one or two 
to interview. 
 
Although I should recommend at this point that you stick to a certain procedure when interviewing and pay 
close attention to the facts about your candidates, I have had many personal experiences and heard many 
mums say that sometimes you just “know,” especially when looking at the pictures.  
 
Sometimes it’s a wonderful smile or a really warm interaction with children in a photo that lets you 
know you’ve found the right one. Follow your heart as well as your head. 
 
Also, look out for pro-active introductions. Sometimes the au pair may contact you by email to introduce 
herself with a personal note once she has seen your family profile.  
 
I am a big fan of this pro-active approach, especially when au pairs are prepared with a few questions of 
their own at this point.   
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Great Interviews 
 

“What do I ask in the Interview?” 
 
Interviewing your first au pair is both exciting and possibly slightly unnerving.  
 
That is completely normal, and your au pair candidates will feel exactly the same way. Unlike a job interview, 
you are also deciding if this person would be a compatible member of your family for the next six months.  
Your personalities need to be fairly compatible, and you are looking for someone with whom you share 
important commonalities.  
 
Besides essential information about your family, you need to think about her interests and capabilities also. 
If you have a hobby or interest in common, you have a great starting point for getting to know each other 
and you double your chances of success.  
 
Of course, bringing a new person into the home is also an opportunity to find out more about someone 
else’s interests, even as common ground is a good place to start. 
 
Each au pair is different, and the interests and hobbies of the parents will always be part of your child’s life, 
too. However, what a great way to exchange a few cultural experiences! 
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How to hold a great interview… 
 
Once you’ve narrowed down your candidates via their profiles and emails, it’s time to invite them to a Skype 
video call (or phone call) interview to talk. We highly recommend Skype as it’s the next best thing to a face-
to-face interview.   
 
When interviewing candidates, be sure that each interview question has a particular purpose and will reveal 
specific information you need to choose your au pair.  
 
Don’t waste precious interview time in round one: Use each question to uncover some element of the 
competencies you identified as critical to your au pair position.  
 
This section includes information on best practices for interviews.  
 
Note: We supply a detailed interview guide as part of our service.  
 
Ready to plan your interview?  
 
Here are a few general tips and best practices to get you into the right frame of mind: 

 
Use open-ended questions:  
 
To learn as much as possible, you want to get your candidates talking. Questions that require only “yes” or 
“no” answers rarely give you perspective into a candidate’s knowledge base or motives. By keeping your 
questions open-ended, you’ll give your candidates the opportunity to be thorough in their answers. Open-
ended questions will also be more challenging for those candidates who aren’t prepared or the right fit for 
your family. 
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Follow up with probing questions:  
 
Don’t feel compelled to move on to a new question immediately once another is answered. Dig deeper with 
follow-up questions designed to pull more detail out of the candidate’s response. 
 
Specifically, try to get to the “why,” “how” and “who was responsible for that.” This strategy helps you learn 
more about the candidate’s decision-making and problem- solving style. 
 

Listen:  
 
The way a candidate answers a question can tell you a lot about how the person feels. When listening to a 
response, take into account the candidate’s confidence level, amount of detail or knowledge, use of examples 
and even the tone of voice. Did she take a long time to think of an answer? That might be a sign of limited 
languages skills or limited experience on the subject. Find out before you move on.  
 

Be aware of body language:  
 
Similarly, you can tell a lot about a candidate through his or her casual movements and other unspoken 
cues. Keep an eye on how the person sits, leans, fiddles and makes eye contact. You can tell how confident, 
nervous or uncomfortable a candidate is about a particular question by paying attention to body language. 
However, please bear in mind that it is natural for the candidate to be nervous about this interview, especially 
if she is speaking in English; not her native language. 
 

See if you enjoy the conversation:  
 
Did you like spending time with her? Your au pair is someone who you and your family will not only see 
every day but live with. If you can’t stand talking to the person for half an hour, how will you be able to 
share a house for the next few months? 
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Have the au pair candidate ask questions:  
 
The questions she asks can give you insight into what she absorbed during your conversation and how 
interested she is in your family and the position. Remember, you want an inquisitive and ”adventurous” au 
pair! 
 
As we mentioned before, it is very important that you properly plan your interview questions to ensure that 
your conversation will give you insight into the specific skills and behavioral traits that you would like your 
au pair to have.  
 

If you like her, let her know!  
Book her next interview or invite her to join your family.  

 
The final section of this pocket guide includes a section on training and keeping your au pair.  
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How to Train for Success 
 
Vicki, who used to be a professional nanny, once told me: “It’s great if a family tells you exactly what 
they expect; you can meet or possibly even exceed their expectations. If they say nothing or hope you will 
‘use your initiative,’ you always feel unsure about their real expectations or end up asking lots of questions.” 
 

Get her a badge: “Au Pair In Training.” 
 
Even for a simple job in a fast food restaurant, a new employee gets structured training. It is critical to be 
specific and start writing down your au pair’s job assignments. 
 

Be clear and don’t assume. 
 
From one of our host mums in the UK: 
 
“Here’s one that will make you laugh: Our Hungarian au pair put on her profile that she could cook. I should 
have asked a few more questions because, as it turned out, she could cook but only a handful of Hungarian 
specialties for which we could neither find the ingredients locally nor find my children prepared to try it.  
 
I had shown her a few simple recipes, and she was bright enough to cook from instructions, so this actually 
turned out to be fine. However, one day when I did not have much in the house, I decided to leave her 
quick instructions for a super-simple dinner: bangers and mash, i.e., British sausages and instant mashed 
potatoes. I left the ingredients together and knew the instructions for the mash were on the packet. What I 
did not know what that she decided to cook the sausages “hot dog-style” in boiling water.  
 
Thankfully, my kids took one look at the sausages and turned up their noses, otherwise I am sure they 
would have been at risk of serious food poisoning from half-cooked meat. It was, however, not the fault of 
the au pair. My kids still mention it today. ” 
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So … 
 
Once you have established what you want and need from your au pair (in your family profile), start taking 
notes.  
 
It’s a good idea to use specific instructions, to-do lists, timetables and how-to guides for more complex 
tasks. Why not take pictures of the full school uniform, the perfect lunchbox or even a “tidy kitchen” as 
you’d like to see it?  
 
 
And she was a professional nanny, and knew all about childcare and development, but there is so much 
more to individual expectations than skills and knowledge. What is important for one mum won’t even have 
crossed another mum’s mind.  
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Use your Family Handbook 
 
To help you write down everything your au pair will need to know, Smartaupairs will give you a “Family 
Handbook” template.  
 
If you use this, you will have a structured approach to giving your au pair clear directions and expectations. 
Take time to demonstrate some of the jobs you do, from preparing lunchboxes to tidying the toys.  
 
If you do it together the first time, it will be much easier for the au pair to remember. Use modern-day 
technology and make some short videos on your phone, too.  
 
You can also find helpful YouTube videos showing simple household chores and recipes; for example, step-
by-step spaghetti Bolognaise. If you would like your au pair to cook, start preparing instructions and 
ingredients for your family favorites now.  
 
Here’s a tip for parents with older kids: Get them involved in “filming” the training material. They may learn 
some additional skills in the process and have fun being part of the experience.  
  

Training material is easy to keep for the next au pair! 
 
Our family handbook guide and template is designed to help you prepare for the arrival of your au pair and 
can be used for many years to come.  
 
It is wise to invest some time preparing for your au pair, especially a couple of weeks prior to her arrival 
and the first couple of weeks of her stay. Use every spare moment to train, share and demonstrate how you 
would like daily life to function. This lays the foundation for a happy au pair/family relationship and provides 
a valuable tool for training and reference.  
 
During the first week(s), when you are helping your au pair settle, you may use this as your training manual. 
As time goes on, the handbook can be a point of reference for your au pair.  
 
Writing in your handbook also makes you realize how much there is for an au pair to learn, so please take 
your time to go through the handbook together to help your au pair get used to your 
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family’s routines. 
 
Feedback from parents indicates that the more specific you are, the better results you will achieve together. 
If you are specific about what you need/want/expect from your au pair, she will be more likely to meet your 
expectations! 
 
Parents sometimes tell me that their au pair shows little initiative. Au pairs sometimes tell me they are not 
sure what they are supposed to do. With a good handbook, we find that both parties are happier.  
 

Please remember to write your Handbook in plain English. 
 
Make time to meet every day for at least five to 10 minutes, away from distractions. Use this time to give 
feedback and ask questions. Refer to the handbook on a regular basis. 
 

The handbook should contain: 
 

General information about family members, especially those cared for by the au pair. (You can use your 
profile information, possibly with more detail.) 
• Agreement (pay and reward). 
• Tasks explained in detail. 
• Timetables for children’s activities, tasks and meals. 
• Play and care guide and safety training appropriate to your children’s ages. (For links to general 

training materials you can use, see the email you received from Smartaupairs with this handbook 
guide.)  

• Emergency information. (You can use inside cover of the diary we provide in your welcome pack.) 
• House rules. 

 
Recommendation from one of our au pairs: “Use the phone camera to take snapshots of, for example, 
the complete school uniform, sports uniform, lunchbox and nappy-bag ready for the day. ” 
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Keeping Happy After the Honeymoon 
 

The key to success for keeping happy is to maintain frequent and open 
communication.  
 
From observation and feedback, we have learned that the “keeping happy phase” should be dealt with in 
two parts: One, the things that families worry about before the au pair experience begins; and two, what 
happens later that can make the au pair unhappy after the novelty wears off.  
 

Part 1: Concerns Before the Au Pair Arrives: 
 
Q. Will my au pair be homesick? 

 
A. Most certainly. Every au pair will experience moments of homesickness and culture shock. Her training 
material includes tips on how to overcome these moments and get on with the enjoyment of the au pair 
experience again. You can help by keeping communication open and making time for regular chats with her 
plus including her in family outings and events, especially the first few weeks.  
 
In reality, very few au pairs (fewer than five each year) go home due to homesickness.  
 
Q. What if we don’t like each other?  
 
A. If, after you and your au pair have really tried, you do not get on or your ideas of childcare are so different 
that you cannot compromise, and you wish to be re-matched, we will do so. We make the process as easy 
as possible for both you and your au pair and ask you to stay as kind and polite as you both can be. Very 
often, the second placement works better for both parties as both of you may have gained an understanding 
of what “works” in an au pair arrangement. 
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Q. Will she have the right experience to be a good au pair?  
 
A. Most au pairs have only very limited childcare experience but are keen to learn and eager to get it right.  
However… 
 
Au pairs will make mistakes. Insufficient instructions or lack of time invested in training at the start 
equals more mistakes. But even with great planning, training and best intentions from both sides, mistakes 
are likely to occur.  
 
Good host parents expect to address these mistakes and move on.  
 
Parents and au pairs will sometimes need to apologize and maybe have a difficult conversation. Some more 
coaching may be needed to regain confidence, but most au pairs are good au pairs!  
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Part 2: After the Honeymoon – keeping things happy! 
 

Workload and Time Off 
 
It’s important to find a balance. Too much spare time can leave your au pair bored and lonely, especially if 
between working hours she cannot go anywhere or organize anything as she has to be back on time for her 
duties.  
 
Too much work will make most au pairs “crack” over time. Sometimes it’s tempting to keep giving her more 
tasks, even little ones, if you see she is a great help. Gradually, she may feel quite undervalued, used 
or even overwhelmed. Be mindful of this: We hear it often and it can all be sorted out with a regular chat.  
 
Listing her tasks can help to keep track of what she is responsible for so adjustments can be made to 
her workload. 
 
Weekends off are especially important to au pairs, as this is the time to experience life in Australia. 
We know from our au pair Facebook group that their weekends are packed with get-togethers, trips to the 
beach, local festivals and attractions. Try to keep her weekends free, even if this means you may 
sometimes need to call on another person to babysit. 
 
Babysitting at short notice is often a difficult situation.  
 
If your au pair has already made plans for her weekend, try not to ask her to cancel those just because you 
have received a last-minute invitation or have forgotten to book her to babysit. It’s quite unfair and has 
a real negative impact on your au pair. If there is a compelling reason to ask for her help (a sick child, etc.), 
you may have no choice but to ask her to change her plans, but keep it to a minimum for a long-time, happy 
au pair experience. 
 
 
 
 

 www.smartaupairs.com/au/find-an-au-pair/com.au  



Money  
 
Although the au pair experience is all about enrichment and not getting rich, bonus pay means a lot to your 
au pair. If she has done a great job one week or has gone the extra mile, why not give her some extra 
money for the week to treat herself? The goodwill gesture will almost certainly be returned. 
 
We also hear that some au pairs are always paid the bare minimum, despite the fact that they do a lot of 
extra stuff. (See workload section above.) Remember: au pairs hang out together and they do talk. Be 
reasonable, be generous. If you feel you are getting more than the minimum, please pay more than the 
minimum.  
 
One host mum says: 
 
“We have always used an “end-of-stay” bonus, and any extras earned were paid into the bonus, which was 
written on the calendar on the date she was scheduled to leave our family. The last few weeks of a contract 
can often have a few temptations, especially as friends may go off travelling just before she does. The bonus 
encourages her to “stay put” and not leave us with a gap between the departing and arriving au pair. I also 
paid [the departing au pair] an extra bonus for training the new au pair. It makes such a difference!” 
 

Many mums ask about helping the au pair be part of the family, and 
here’s what we hear:  
 
One mum says: 
 
“An au pair should be “part of the family,” like an older sister, but she should also have her own interests 
and spend time with her own friends, not just with the family and the children.” 
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Another mum says: 
 
“This is how we find most of our au pairs work out: The first few weeks are “full on.” The au pair wants to 
get to know your family and do a good job. She is also new to the area and has not yet had a chance to 
meet many people. To get her started, invite her along to whatever it is you are doing but explain that, if 
she has other plans, she is free to do as she wants in her spare time.” 
 
Our team says: 
 
“Most au pairs will find friends quite quickly, and we encourage them to get together with other au pairs 
during their spare time or connect with other young people in your area. After the first month or so, most 
au pairs make their own plans for sightseeing and socializing. It is important that she has a chance to re-
charge her batteries, and it’s important that your family still has some time without her.  
 
The most important thing is that you are both open and willing to communicate your needs. It is so important 
to keep the dialogue open at all times and learn from each other’s feedback.” 
 
 

New home, new job, new baby, new school, new au pair! 
 
Very often, the arrival of your first au pair will coincide with another major family event. We help a great 
variety of families, and they are all very different in their approach and priorities. But bringing in an au pair 
during a major life change is one thing most have in common. 
 
If either parent is starting a new job, chances are the family’s timetables may need to be reviewed and 
more help may be needed. We find that in many host families, at least one parent travels frequently for 
work or works long and irregular hours. This means that traditional childcare may not be flexible enough, 
and an au pair can be the perfect solution.  
 
Many expats or families moving interstate for a new job realize that, without friends or family nearby, it’s 
not always easy to organize family life. We even have families that get in touch with us to find an au pair 
before they even know where they will be living once they move to Australia.  
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As both au pair and host family are discovering “new territory,” this can be really exciting and give parents 
a chance to get organized and settled into a new routine with their children.  
 
With a new baby on the way, we always encourage parents to get the au pair started towards the end of 
the pregnancy rather than after the baby is born.  
This gives mum a chance to put her feet up and allows for the au pair to already be familiar and friendly 
with the other children so that she can make them feel included and excited about the new arrival rather 
than worried about mum having time with the new baby.  
 
Children attending a new school can be tricky! Although most children look forward to a new school, they 
are inevitably also a bit nervous about the change, and this can sometimes result in a bit of a challenge 
accepting the au pair as part of the new routine. Just be aware and talk to your au pair about this; it’s 
usually only a matter of weeks before it all gets easier.  
 
 

Location and Finding Friends  
 
Most of our au pair placements are in cities, where finding friends is easy. We have a Facebook group to 
help au pairs connect with each other. We also have a close collaboration with a youth travel company that 
organizes get-togethers for au pairs, international students and backpackers to meet other young travelers 
and help them make the most of their time in Australia.  
 
In remote locations, au pairs may need a bit more help from the host family to make connections.  
 
Talk to her about hobbies, sports and interests and try to sign her up for a local club or group if possible. 
We have au pairs join local basketball teams, swim squads and chess clubs -- anything to help them meet 
others locally.  
 
Another great idea is to talk to other families about au pair hosting. As soon as we have two or three au 
pairs in the same town, we can usually count on them being happy and able to settle quickly.  
 
From a host mum in a regional location: “Your family will have to be prepared to go the extra mile to 
help her connect and find a network of young females. We know from experience that this 
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can be challenging as the local girls may have long-established friendships, or in some regional locations, 
people of the same age as your au pair may have moved to go to university or find a job in the city nearby.  
 
The best solution is to pair up with another family who may also be looking for an au pair. Two or three au 
pairs in the same boat means they have each other for support.  
We hosted our first au pair a few years ago in Mount Isa, Queensland. It’s one of those locations we ask the 
au pair to look up on Google when we first make contact. It is a fairly isolated place indeed, even by 
Australian standards. In Europe, there is simply nothing to compare these locations to.  
 
In Holland, where the au pair was from, if you drive two hours in any direction, you either end up in the sea 
or in a neighbouring country. In Australia, some people drive two hours just to get to the neighbours!! 
 
Anyway, we now have several au pairs in Mount Isa, and they all enjoy riding. We have horses they can 
ride, and they spend time together when the kids are in school. It gives them a bond from the start. Riding 
in Europe is, of course, very different, so they get a chance to experience “real Australia” in the best possible 
way. Last year, one of the German au pairs even opened the big annual rodeo in Mount Isa on horseback. 
This is a success story for host families and for au pairs!” 
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Conclusion and Extras 
 

Give and take and be ready to make changes.  
 
It’s all about give and take: the ability to be flexible and to adapt to changes, both good and bad, that life 
throws at us. We are all going to experience so many different things, many of them unpredictable. It’s how 
we respond to them that makes the difference! 
 
This may sound a little too deep and meaningful, but isn’t that often the case with fairytales: they have a 
deeper meaning?  
 
It’s just that, as your family evolves over time, so will your au pair and her duties.  
 
When the children are little, it will be lullabies, bibs and baby food, progressing to the first days at school 
and possibly all the way through to helping your teenage kids with their homework and exam prep.   
 
With some au pairs, the entire experience will feel as if you have known each other forever … and you may 
keep in touch forever, too, sharing important events over time.  
 
You may even be inspired to send one of your own children to be her au pair one day. On the other hand, 
with another au pair, it may feel practical and purposeful without the passion. Each au pair will be different 
and bring different qualities to your family.  
 
Show your own children that adaptability is a great skill to have in life. Fitting into an existing team (your 
family) isn’t always easy at first and requires effort from both sides.  
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AU PAIR FEEDBACK 
 

 
Our au pair, Sophie Scheler, should be au pair of the month because....she patiently taught our 

child, Charlotte (8 months), how to eat solids and now she loves food and enjoys eating on 
her own. Sophie prepares beautiful healthy meals for our baby and has made meal time an 
easy and seamless process. From the moment Sophie arrived, she felt like part of our 
family and we have so much fun together. 
 
Kate Orr 
 

 
 

 
 

 
 
 
 
 
I love being au pair for being the best chick sitters with my kids together. It was lots 
of fun and very interesting to watch the chicks hatch and grow. We enjoyed 
watching, petting and playing with them :))  
 
Sandra Wasserek 
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AU PAIR FEEDBACK 
 
 

 
I love being au pairs because my host child become a head chef! He is capable to make 

crepes and the whole family enjoy. 
 
Lea Van Damme  
 
 
 
 

 
 

 
 

 
 
 
I love being au pair because I have been congratulated by all members of my host family 
this week. I love children, I am very patient and I do my best to help them for everything. 
with them : Traveling. I taught them a lot about the world following my precedents 
travels. Moreover this week I 'm going to work as volunteer to take care of VIP people at 
the festival of Gundoroo . The funds will be reverses to the association to help disabled 
guests. One of the children " Ellie" found it interesting to feel useful and will also work as 
volunteer with me. Her parents are really proud of this. I try to teach good things to these 
children like if They made part of my family. That is why during hollidays I've tried to make 
their hollidays more attractive, going to swimimg poo, to the zoo, the aquarium, to the park, 
to the AIS or to the cockington green garden. More, I am currently preparing a beautiful book 
with pictures of children when I did activities with them. 
 
Pauline Groselle 
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AU PAIR FEEDBACK 
 
 
 

 
I love being au pair because the kids and I are doing an advent calendar out of their 

paintings for their parents. 
 

Julie Quervel 
 
 
 
 

 
 

 
 

 
 
 
 
The photo shows me and my Host family on Halloween :) We were all very excited 
and it makes a lots of fun to make the Party with some friends of the children's and 
do the "Trick or Treaded" thing. 
 
"I love being Au Pair because we did a great Halloween-Party, dressed all up and get 
the most candy" 
 
Lara Preuss 
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AU PAIR FEEDBACK 
 
 

 
"I love being au pair because I introduced French crepes to my family and they learnt a 

little French cookery! And they loved them!! " 
 
Julie Micault 
 
 
 
 

 
 

 
 

 
 
 
Bernard and I would like to nominate (or support the nomination of) Carine for Au Pair 
of the month! Carine has only been with us for a few short weeks and has really changed 
our lives for the better - we cannot imagine a world without her! We couldn’t be more 
happy! Carine quickly settled in to our very hectic family life and has formed strong 
friendships with all the children who adore her. Helping to look after 3 almost under 3 
is no small task, but she does it so well. She has proved herself to be very hard working, 
and is always helping us in whatever way she can (even when not asked) and goes above 
and beyond in all her duties - and she does everything with a smile. The positive impact 
she has made on our lives is quite remarkable, and we are already dreading the day she 
has to leave! 
 
Amelia Wilson 
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